https://support.freespeech.co.uk/index.php? _m=knowledgebase& a=viewarticle&kbarticleid=94

What's the difference between extra voip line and extra...
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An extra "voip line" provides you with a SIP VoIP account for logging in a new VolP phone, it's
basically a VolP extension (it comes with an 0844 number).

An extra "phone number" is a number which attaches to a "voip line", you can have several numbers
attached to a single "voip line".
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